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_-What customers
- need to knowuges
about maintaining
pools with salt

chlorine generators

homeowners may need your help ad-
justing how they see pool maintenance
with a salt chlorine generator. While
pools with these generators do typically

If perception is reality, then some

_ require less maintenance than a tradi-

tionally chlorinated pool, theres still a
little work involved.

Whether you're se]lmg, bmldmg ot
maintaining pools with salt chlorine
generators, it's important to pass on
clear instructions about the care of these
pools to homeowners.

AQUA asked Brian Van Bower, owner
of Aquatic Consultants in Miami, Fla,,
and a Genesis 3 Design Group founder,

- about his experience with this equip-

ment and what he tells clients about care
and maintenance.

Q HOW LONG HAVE YOU BEEN SPECIFY-

# ING SAIT CHIORINE GENERATORS?

- A o We've been domg chlonne gen-

seration salt conversion systems

_on almost every project for about 18
years, and we have changed our ap-

proach and spec1ﬁcat1on repeatedly as

new developments came along. So obvi-
ously, we believe in them or we wouldi't
be putting them on all these pools, and
when we do install chlorine generation
salt conversion systems, there’s a couple
things we like to clarify with clients.

Our belief is that with these systems,
the biggest attribute is the water quality,
more so than saving money by not buy-
ing chlorine. Certainly you wouldm't buy
chlorine, but you do buy a piece of equip-
ment and you're going to have mainte-
nance on the equipment, so we don't
promote the savings part much.

We're more into the water quality.
When 1 talk to clients, I tell them that
with the chlorine generation salt con-
version system, the water is very soft,
even though it's a minimal amount of
salt. And we try to correct our client’s ex-
pectations of salt because people say, “I

want one of those salt pools,” and they

may have heard about them but may not
really understand them.,
We always want to be sure they un-
derstand we're ta]_kmg about 3,000
ppm of salt, which is half the strength :
of a human tear in sahmty, and nowhere
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near the salinity of ocean water, which
is around 35,000 to 40,000 ppm
salt. We want them to know that,
and we tell them water quality is the
No. 1 benefit because there’s enough
salt that the water does feel soft and
silky. And it's extremely eye friendly
because the chlorine is produced at a
higher pH than say with the chlorine
tablets where they're driving the pH
down.

o DO YOU EVER USE OZONE WITH
Q ® THESE SALT SYSTEMS?

o On probably a third of the proj-

eccts we do today, in addition to
the salt system, we add the component
of ozone to the mix, and we do that be-
cause we like some of the qualities of
the ozone generators as far as reduc-
ing the amount of chlorine necessary
in the first place. A lot of clients have
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about Salt Water Pools...
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the misperception that somehow a
salt chlorine-generated pool is chlo-
rine free, and of course we know that's
not true; but on the other hand, a lot
of people who swim in a salt chlorine-
generated pool feel like they're swim-
ming without chlorine so that's where
that comes from and I guess that's a
good thing that that occurs. So we add
ozone on a lot of our salt pools because
it reduces the amount of oxidizer you
need from the chlorine. The system we
use most of the time is AutoPilot and
they make an add-on called CoPilot,
which is an ozone generator, which
hooks up to the same system.

Typically, we specify a chlorine gen-
eration salt conversion system and
AutoPilot’s Total Control because ecar-
lier versions of salt chorine generators
had a dial that you set that dictated how
much it ran, and then you had to moni-
tor it and keep playing with the dial
until you thought you had it in the right
range, and obviously that would change
at different times of the year based on
pool use and weather. However, the
Total Control unit uses an ORP sensor
to turn the unit on and off,

For years now we've been using the
Total Control unit so all that adjust-
ing the dial went out the window, and
now with the ORP sensor, it only turns
the unit on when the water goes lower
than the ORP setting we've put into the
system.

We tell clients we think this is the
best system out there, but we're also
realistic in our approach and tell cli-
ents that nothing is perfect. We know
of nothing that you would want to put
on a pool and then leave for Europe
for six months. Yet we find this to be a
good system.

o HOW DO YOU PREVENT THE

ePH FROM CREEPING UP, SINCE
CHLORINE GENERATORS TYPICALLY PRO-
DUCE CHLORINE AT A PH SOMEWHERE
BETWEEN 7.8 AND 8.0?

¢ L he Total Control unit has a pH

e sensor, and with that sensor and

a 15-gallon vat of muriatic acid, which

has a peristaltic pump on it, acid is

sent into the pool when the pH gets
too high, thereby adjusting the pH.

On a regular basis, you just have to

fill the vat with acid, which you want

to store outside or in a well-ventilated
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place so acid fumes aren't eating up
pumps and electronic equipment, and
that way you can eliminate the high
pH, and it makes the chlorine more ef-
fective. With the chlorine more effec-
tive, the ORP goes up, which means
the unit runs less, so it's a win all the
way around, and it gives us really nice
water quality.

If you dor't have an automated sys-
tem like [ described, you have to adjust
the pH regularly, and in addition to
that, whether you have the automated
system or not, you still have to make
sure your water is in balance based on
the Langelier Index. You still have to
adjust the total alkalinity and the cal-
cium hardness, and you still need to
have stabilizer in the water, particu-
larly in warm weather areas.

oIS THERE ANY OTHER REGUILAR
o MAINTENANCE?

o You also have to check the salt
eperiodically,. We tell clients
they're probably going to add salt
three or four times a year if it's an

outdoor pool and they're in a rainy cli-
mate. When you have rain, it dilutes
the salt level, and when you have
heavy bather use, where there’s lots
of splashing and water being replaced
by the autoleveling system we include
on our pools, then theyre going to
add salt, but not a tremendous quan-
tity, maybe a 40- or 50-pound bag at a
time. They'll add the salt three or four
times a year and, of course, the newer
salt chlorine generators, AutoPilot and
Jandy’s AquaPure, they tell you what
the salt content is, and so they make
it a lot easier.

I think salt chlorine generators offer
a certain ease, a certain level of perfor-
mance that takes a lot of aggravation
out of pool maintenance. From a ho-
meowner’s point of view, they can take
a breath and step back. I dor't want to
oversell that and have them leave for
six months and think everything is
going to take care of itself, but I think
they work really well. ~

Comments or thoughts on this article?
Please e-mail karen@aquamagazine.com.

Healing Water?

AUSTRALIA'S MAGNAPOOL

'CLAIMS ITS SYSTEM CAN IM-

PROVE SWIMMERS' HEALTH

Genesis 3 Design Group founder and
Aowner of Agquatic Consultants, Brian
Van Bower is always open to learn-

ing about innovative equipment in the pool
and spa industry. Right now an his own pool
he is trying the MagnaPool system from
Australia, which, according to the com-
pany, can assist in detoxing the body, re-
ducing aches and pains, relieving stress
and anxiety and boosting energy levels.
This can happen, MagnaPool says, be-
cause 65 percent of the world is deficient
in magnesium, and studies have proven
that transdermally (through the skin) ab-
sorbing magnesium chloride, which is pres-
ent in MagnaPools, is one of the most ef-
fective ways for the body to maintain

healthy levels of this important mineral, which is responsible for over

300 crucial enzyme reactions and cellular processes in the body.
To give this system a try, Mr. Bower first had to drain his

pool, refill it and then put in magnesium chlo-

ride. "It uses an electrolytic cell, the same
type of cell you use on a salt chlo-
rine-generated pool,” he says.
“So the sanitizer is chlorine.
“I also changed my fil-
ter,” adds Mr. Bower.
“The media in my filter
is currently little piec-
es of glass that come
in a bag, and they're in
a sand-filter housing.”
The magnapool.com
website offers the follow-
ing explanation: The Mag-
naPool system naturally fil-
ters the pool water as it con-
verts magnesium minerals into mag-
nesium hydroxide (also known as milk of
magnesia), which is so gentle that many peo-

ple apply it directly to the skin to heal problem skin con-
ditions. In the MagnaPool system, this magnesium compound acts as
a natural coagulant and flocculent that filters out even the tiniest of
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organic impurities from your water, Without anything to feed on, bac-
teria simply prefer not to reside in the swimming pool. In addition, the

MagnaPool Hydroxinateur generates non-synthetic chlorine
in a way that mimics the production of non-syn-
thetic chlorine that occurs within our own
bodies to fight bacteria and disease.

in and that they do feel less stressed.

"I have never seen cleaner water” adds
Gannon. "l have never touched softer water, and | have

never known a swimming pool to be so easy to maintain. The bene-
fits and the quality of the system definitely justify the cost” -K.E.

Currently in use almost exclu-
sively on pools in Australia,
the MagnaPool system re-
ally works, according to
Michael Gannon, general
manager of AMIC Pools

in Clontarf, Queensland, .
Australia. “We receive
a lot of positive feed-
back from clients who
have MagnaPools,” says
Gannon. “And most cus-
tomers do acknowledge that
they have more energy, that
their Magnapool is relaxing to swim
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